
Adjustment to Pop-up Blocker/Trust Settings for Internet Explorer  
 

Pop-up blockers, although a good thing, can cause problems when using the NSQIP modules.  
For example, blockers may prevent you from submitting answers to test questions.  The 
following instructions will help you to adjust your pop-up blocker settings so that only the pop-
ups needed for the NSQIP modules are permitted.  These adjustments will not affect pop-ups 
being blocked on other websites, which will still be blocked, if your pop-up blocker is turned on. 
 
Please note:  If you have multiple pop-up blockers enabled, you may need to make adjustments 
in more than one place.  These instructions just cover how to make adjustments within Internet 
Explorer 6 and 7.  If you are using other browsers or pop-up software, go to the help menu for 
those applications to learn how to make adjustments to allow pop-ups on 
nsqip.healthsoftonline.com. 
 
Instructions for Internet Explorer 7 
 

1. With Internet Explorer 7 open:  go to Tools, Pop-up Blocker, Pop-up Blocker 
Settings. 

 

 
 

-- instructions continued on next page -- 
 



2. Type in nsqip.healthsoftonline.com, and then click on the “Add” button. 
 

 
 

3. Click the “Close” Button on the bottom of the above window. 



Instructions for Internet Explorer 6 
 
These instructions explain how to make the NSQIP education modules a trusted site. 
 

1. With Internet Explorer 6 open:  go to Tools and then Internet Options. 
 

 
 

2. This will open the Internet Options box.  Click on the Security Tab so that you see 
the following. 

 

 



3. Click on Trusted sites (green circle with a check) and then click on the Sites button. 
 

 
 

 
-- instructions continue on the next page -- 



4. Make sure the box that says “Require server verification [https:] for all sites in this 
zone” does not have the check box checked.  If it does, click on it to uncheck it.  
Type in http://nsqip.healthsoftonline.com and then click the Add butt

 
on. 
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5. The NSQIP site will appear in the Web site list.  Now click the “OK” button on this 
screen (trusted sites) and the “OK” button that remains when this window closes
(internet options). 

 

 

 


